
Use case:
Students’ self-reflection - Middle of Semester.

Short description: 
Sometimes it is hard to motivate students to evaluate a university course since the fo-
cus is on the performance of the educators. Instead, you can use interactive dialogues 
within a chatbot, and ask students to reflect on their experiences and expectations 
about the course. This feedback can be used by the educator in  a formative manner, 
to find out about students’ learning experience so far, things that students found (not) 
interesting and (not) useful, and thus adapt his/her teaching to the students’ needs.

Need/ added value:
While in a hybrid learning program interactions with the students take place both in 
the class and online, sometimes the students are not very responsive and open in the 
classroom environment. This could be particularly the case in IT courses in which stu-
dents are used to interact with new technologies. Chatbots are an interesting piece of 
technology that provide feeling close to human-human conversation in a written form. 
Used online or in the laboratory classroom as a part of the task, evaluation chatbots 
give opportunity to the students to express themselves as they would talk to each oth-
er. Asking students by mean of a chatbot about their experiences in the course could 
result with an interested feedback that might not be collected with a conventional    
survey or in face-to-face conversation. Students’ feedback in a chatbot could be then 
further analysed and used to adapt the teaching methods or the course topics. 

Target group: 
   University students 

Discipline: 
   Higher Education

Type of program: 
  Uhybrid learning program

Solution:
   Hubert.ai

Language availability:
    English

BEST PRACTICES 
FROM EDUBOTS



Educator Preparation:
The use of the Hubert chatbot use case scenario does not require any background knowledge in chatbots and rele-
vant domains, nor extensive technical skills more than basic computer skills and familiarity with technology. 

How to get started: 
Setting up an evaluation in Hubert.ai is pretty much an easy process that can be easily done by any educator.               
The first step to go is to create an account in Hubert.ai (sign up). Second, you need to sign in and choose the “create 
a new evaluation” option. Third, follow the steps required by filling in basic information about your course. During 
this process, you will be asked to choose a template with predefined questions that the chatbot will pose to the stu-
dents during their interaction. Three templates are available for students’ self-reflection. The first template can be 
used at the beginning of the semester to explore starting positions of the students; the second template can be used 
during the academic semester for assessing opinions about their progress; likewise, the third template can be used 
at the end of the semester. Detailed guidelines are provided in Appendix A for educators that wish to set up a new 
evaluation in Hubert. After having created a new evaluation, a link is generated which you can share with students.

How to engage your students: 
The students can interact with Hubert by clicking on the link. Hubert poses the predefined (by the chosen template) 
questions to the students, with a degree of smart interactions in the sense that Hubert could react positively or neg-
atively to students’ responses or ask additional questions for clarification of the student response. The interaction 
might list from 1 to 3 minutes, depending on students’ reaction rate to Hubert’s questions.
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Inform your students about the added value of using the chatbot for self-reflection. 

Use self-reflection evaluations multiple times during the semester for receiving students’ feedback 
in a formative manner. 

Tips 

Hubert secures anonymity which is an essential factor for securing honest and reliable responses 
from your students.  

Easy of use for both you and your students. 

An innovative and entertaining way for students to provide feedback for your course. 

Pros

Additionally use cases can be applied with the use of Hubert.ai 
for addressing different needs of students and teachers. 
    Just check the evaluation templates in Appendix A. 

Further Posibbilities

What happens next: 
You can view the evaluation results with students’ responses on your dashboard, having access to the raw data      
(i.e., the actual conversation of each student with Hubert), but also to a thematic analysis of students’responses. 
Examples of such data are provided below. 



Appendix A 
Steps in creating students’ self-
reflection evaluations in Hubert.
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