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Target group:
University students

Type of program:
Distance learning program

Discipline:
Education

Language availability:
English

Solution:
Hubert.ai Chatbot

Use case:
Informal course evaluation
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Short description:
Through short, interactive dialogues with a chatbot, the students have the op-
6 HUBERT portunity to evaluate a university course and provide informal feedback to their
educator on his/her teaching. This feedback can be used by the educator in a
formative manner, for improving the applied teaching practices and approaches.
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Need/ added value:
Distance learning courses lack the physical interaction that could take place
among students and between the students and the educator, as compared to con-
ventional courses. This physical interaction could provide more opportunities for
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"‘ formal and non-formal discourse to take place within the class, which might be

UNIVERSITY OF LEEDS crucial for an educator to evaluation his/her teaching practice and adapt accord-
° ingly the teaching methods applied to the students’ needs and particularities.

fo I Yet, opportunities for informal course evaluation in distance learning programs

can be facilitated with the use of a chatbot.
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Educator Preparation:
The use of the Hubert chatbot use case scenario does not require any background knowledge in chatbots and rele-
vant domains, nor extensive technical skills more than basic computer skills and familiarity with technology.

How to get started:

Setting up an evaluation in Hubert.ai is pretty much an easy process that can be easily done by any educator. The
first step to go is to create an account in Hubert.ai (sign up). Second, you need to sign in and choose the “create a
new evaluation” option. Third, follow the steps required by filling in basic information about your course. During this
process, you will be asked to choose a template with predefined questions that the chatbot will pose to the students
during their interaction. Two templates are available for informal course evaluation. The first template can be used
during the academic semester for evaluating your course; likewise, the second template can be used at the end of
the semester. After having created a new evaluation, a link is generated which you can share with the students.

How to engage your students:

The students can interact with Hubert by clicking on the link. Hubert poses the predefined (by the chosen template)
questions to the students, with a degree of smart interactions in the sense that Hubert could react positively or neg-
atively to students’ responses. The interaction might list from 1 to 3 minutes, depending on students’ reaction rate
to Hubert’s questions.
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Howdie!
I'm helping perform an anonymous evaluation of
6 Shall we begin?
Write a message.. ;
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What happens next:

You can view the evaluation results with students’ responses on your dashboard,
having access to the raw data (i.e., the actual conversation of each student with
Hubert), but also to a thematic analysis of students’ responses. Examples of such
data are provided below.

Inform your students about the added value of using the chatbot for informal course evaluation.
Use informal course evaluations multiple times during the semester for receiving students’ feedback in
a formative manner.

Hubert secures anonymity which is an essential factor for securing honest and reliable responses from
your students.

Easy of use for both you and your students.
An innovative and entertaining way for students to provide feedback for your course.

Additionally use cases can be applied with the use of Hubert.ai for addressing different needs of stu-
dents and teachers. Just check the evaluation templates.

Examples from real classroom applications

Evaluation results

Eoch card represents one gquestion. Related guestions, such as follow-ups, are grouped together in carresponding sections.

Knowledge Uzeful Learning

Not understood

1. understoed - 11.5%
2. time - 7.7%

3. noeverything - 3.8%
4, fully - 3.8%

5. ability - 3.8%

Interesting

Least

1. interesting - 14.8%
2. chapter - 3.7%

3. handbook - 3.7%
4, recognize - 3.7%
5. significance - 3.7%

Least

1T mark - 7.7%

2. information - 7.7%
3. useless - 7.7%

4, unable - 7.7%

5. answer - 7.7%

Most

1. science - 9.8%

2. scientific - 6.5%

3. practices - 6.5%
4. teaching - 6.5%

5. education - 3.3%

Most useful

1. science - B.1%

2. scientific - 4.5%

3. students - 4.5%

4, understand - 3.0%
5. evaluatien - 3.0%

Expectations

Met

uncertain
60% -
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QUESTION: DO YOU FEEL THAT SOME CONCEPTS WERE NOT FULLY UNDERSTOOD?,IF YES, WRITE THE CONCEPTS BELOW.
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Summary

UNCLEAR (6) ]( SENTIMENT (BETA)  EMOTIONS (BETA)  TOPICS (BETA) ]

FILTERS
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understood 3
time 2

No common topics were identified in this question.

Respondents: 1

Messages:

20

wéxp 3%
013%

Bewpw) TTWG OAEG 01 EVVOIEG TIOU £XOUPE CUVAVTHOE! PEXPI TWPA EXOUV avaAuBei 0pBa Kai TG £XOUPE KaTavorjoel o€ peydAo Badpo.

No no.Everything was fully understood.

Given the ability to question our professors any time and their kind response, no.

OAa 1a Bépara eivan katavonTd kol Ta TTévia Eekabapifouv oTig TnAediaokéweis. Me Tnv Kupia

Kol pag avéAuoe TToAD wpaia OAa Ta Béparta Trou £xoupe oulnTrioEe! JEXPI TWPA.

yes maybe the activity in 3rd week

Detailed question report
QUESTION: WHAT IS THE MOST USEFUL THING YOU HAVE LEARNT SO FAR IN THE (EVALOBJ}?

Show help &
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POSITIVE

Summary

UNCLEAR (1) ][ SENTIMENT (BETA)  EMOTIONS (BETA)  TOPICS (BETA) ]

eixape pict TTOAU wpdaia TNAedidiokeyn, 6Tou pag egriynoe

NEUTRAL

NEGATIVE

No common topics were identified in this question.

Respondents: 1
Messages: 21
Queries: 1
H NG ouVEPYaTiag pe

K% e

£¢ TIou Bev pTTopoupe va BpeBoUpe dia {wong aAAd n yvwpiyia, N ETTIKOIVWVIA, O GUVAVTTOEIG Kall AN N Cuvepyacia

yiveran £§ amooTéoewg Bewpw 6T eival TTOAU Xpricipo Kai yia peAAOVTIKG paBripara Tou TIpoypappaTog OTToUdWY aAAd Kai yia TNV SIBOKTIKT pag TIopEic.

| think that it's again the scientific practices.They will help me to understand better the way that students learn in a better way.

The

research by processing real data, school collaboration with scientists, use of technology, use of narration, learning through experience-informal learning). | find
the information given through these two subjects the most instantly applicable.
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. In addition the new app!
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science teaching (by encouraging students to conduct science

noeverything 1
fully 1
ability 1
question 1
professors 1
kind 1
response 1
activity 1
3rd1

week 1
hard 1

feel 1

topic 1

give 1
studing 1
greek 1
language 1
totally 1
undrrstood 1
thiw 1
problem 1

Common words
related to most useful

science 4
scientific 3
students 3
understand 2
evaluation 2
school 2
learning 2
formative 2
cooperate 2
class 2
practicesthey 1
learn1
methods 1
classroom 1
addition 1
approaches 1
suggested 1
improve 1
teaching 1
encouraging 1
conduct 1
research 1
processing 1
real1

data 1
collaboration 1
scientists 1
technology 1
narration 1
experienceinformal 1
find 1
information 1
subjects 1

tanths 1
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